L;_g.’_-,——f—— f MM(\ ‘t< DD

o PO Box 33
£2 ROSS-ON-WYE
s HRS 9WA
Royal Mail
y
. — 29th October 2010
M A Kedde .. SXECUTIVE'S OFFICE ;
Chief Executive l
Moray Councll 0 2 NOV 2010 .
Councll Offices i » 4
High Street "W -
! X : [
18100 e
10965380 0 TR A5822/4198/001

/4
34/0#
20/0

Jear Mr kKeddie.

| am writing to tell you about a change to the Terms and Conditions for Special Delivery™,
purchasea on your account. With effect from 1st December 20710, the current twelve
month limit for claiming compensation for loss or damage will be reduced to three months.

Any Special Delivery item posted before 1st December 2010 is still covered by the 12
moanth notification period. ltems posted on and after 1st December 2010 will be subject to
the new three month notification period.

“cr further information please visit www.royalmail.com/sdterms or call 08457 950 950*.

Yours sincerely,
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Joe Merican,
Special Delivery

™

Product Manager
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