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Accessing CLIVE
The way you access CLIVE is by clicking on the link on the Interchange, to save time in
the future we would recommend that you save this to your favourites for future. The link

can be found by clicking here.

Your login screen will look like this:

(=g legmPro

Please enter your login details below:

Email:

Password:

Forgotten Login Create Account

By logging in to the site, you are accepting our
Terms and Conditions

To access your account, use your login details, normally your email address and
password sent to you. If you can’t remember your login detail please email OD by
clicking here and OD can reset that for you.
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mailto:organisational.development@moray.gov.uk?subject=Forgotten%20login%20details

Once you login you will be taken to the home screen:
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Here you can check that all your details are correct. You will also be able to view your
learning plan; this will show you the core training that all Moray Council staff need to
complete. You will see how many of the courses you have done, which ones are due
their refresher, and which ones still need to be completed.
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If you want to undertake a new course, or book onto a face-to-face course, you need to

scroll down the page until you see this on your screen:

CATEGORIES
All loaring in categories

Category Available
Training Activities 1692
cPD 30
Courses for managers 14
Essentials <)
Other n

IT Skills 0
Social work & social care 8
Heaith and Satety 5

MY TRAINING EVENTS
Upcoming Training Events

0,
0%

& COMPLETE
There are no events to display

0 OF 5 COMPLETED.

PERSONAL LEARNING LOG
Porsonal Learning Log

This feature is not currently available via the
new interface, You will be redirected to the
classic site

Enrolied
0 >
o >
1 >
4 >
o A
0 >
o >
[ >

NOT STARTED

RESOURCE LIBRARY
Resource Library

This feature i not currently available via the
new interface. You will be redirected to the
classic site.

View PLL

There are two ways that you can find an eLearning course:

1. You can either click on the Category tile, or
2. Click on ‘View all’.

View Resources

The ‘View all’ option helps if you are not too sure which category a course is under.
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Once you find the course you want to undertake, click on the title:

All Learning

s tom
[ o Q ®"
sl Corporat g @ comvietea
e o ° Completed
2 DSE A Q & Addit
c s Handiing (=} 2 aggvonal (@) nprogress
Qe A& addit
2 course A
Oc 2 add @ corvoietes
Q 2 Aadi @ comvietes
Q¢ 2 addi @ corpletea
& =] 2 Addi @ comvietea
i Y Qe aned
E =} & Unassigned
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You will also notice that there is a traffic light system with your courses.

e Green means your course is complete and up to date,
e Orange means the course is in progress, and

e Red means that the course has expired, and you need to redo it.
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To start a course, click on the title you want to start; you will then see the following
screen:

UNASSIGNED

Moray Council: Climate Change

Not Started @ Complete Your Learning

Description

This introductory module to climate change will introduce you to
some of the issues that we face, and what we can do to start helping
the council achieve it's net zero target by 2030.

Enroll On Course

Climate Change

Simply click on ‘Enroll On Course’ tab, then the following screen will appear:
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ADDITIONAL

Moray Council: Climate Change

In Progress @ Complete Your Learning

Started on 21/04/2025
Description

This introductory module to climate change will introduce you to
some of the issues that we face, and what we can do to start helping
the council achieve it's net zero target by 2030.

Climate Change
Status: In Progress

Launch Module

REMOVE COURSE

Then click on ‘Launch Module’ tab and the module will start for you, and you just
complete it as normal.
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Booking on to face to face training courses

To book on a face-to-face workshop you need to go to the ‘My Training Events’ section on

your home screen:

CATEGORIES
All loaring in categories

Category

Training Activities

cPD

Courses for managers
Essentials

Other

IT Skills

Social work & social care

Healith and Safety

MY TRAINING EVENTS

pcoming Troining Events

&

Apply ForEvent |

There are no events to display

Available

1692

30

5
o % ALLLEARNING

COMPLETE

0 OF 5 COMPLETED e 3%

PERSONAL LEARNING LOG

Porsonal Learning Log

re is not currently available via the
will be redirected to the

classic site.

rtace, Yo

( Viewall )
€nroliod
0 >
0 >
1 >
4 >
0 >
0 >
o >
[ 2

NOT STARTED

o RESOURCE LIBRARY
Resource Library

This feature is not currently available via the
new interface. You will be redirected to the

classic site,

View PLL

View Resources

Click on ‘Apply for Event’, and you will be taken to the following screen:

Select Event

Please select a training event

Event Name

Adult Support & Protection -

refresher

Aduit Support & Protection -

refresher

Adult Support & Protection -

Aduit Support & Protection -

Aduit Support & Protection -

Adult Support and Protection - 2nd Person

Training

Chairing Meetings
Chairing Meetings

Coaching Skills
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Event Start Date [ Time

Council Officer 20/05/2025 : 13:30

Council Officer 24/06/2025 : 12:30
Module 2 22/05/2025 : 13:30
Module 2 08/07/2025 : 09:30
Module 4 24/06/2025 : 09:30
19/06/2025 : 13:00

25/06/2025 : 09:30

14/10/2025 : 09:30

27/05/2025 : 13:30

{ Show Filters

Venue Name

HQ Annexe - Training Room 1

HQ Annexe - Training Room 1

HQ Annexe - Training Room 1

HQ Annexe - Training Room 1

HQ Annexe - Training Room 1

HQ Annexe - Training Room 1

HQ Annexe - Training Room 2

HQ Annexe - Training Room 2

HQ Annexe - Training Room 2




Click on ‘Select’ for the course you want to book onto.
You will then be taken to the training course page which holds the course details and
information. An example is shown below:

27 Coaching Skills

MAY Event information relating to Coaching Skills

Details |ocation Contact

Overview

This half day workshop will equip those who attend with the skills to run an effective coaching session. This practical
session will take you through the following:

* helping people identify goals they wish to achieve

* helping people making those goals a reality

* identifying potential barriers, and how to overcome these

What we'll cover
By the end of the workshop, you will understand the following:
* whatis coaching?

* the G.R.O.W model
* essential coaching skills

You will also have the opportunity to put your new found skills into practice during the workshop.
All delegates must come with a topic that they would be happy to discuss in a small group, and be coached on.

Who should attend?

This workshop is aimed at all managers, supervisors, and other staff with a responsibility to identify and support the
development of colleagues.

Links to Moray Management Methods

* Performance Management
* People Management

Session Event Start Date [ Time Event Start Date [ Time

session 1 27/05/2025 : 13:30 27/05/2025 : 16:30

‘ Back

Click on ‘Book on Event’, and then you will be taken to the following screen which details
your confirmed booking arrangements:
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@ Booking Confirmation

Thank you for your request. You are now booked on to the course and you will receive a notification / email to confirm
these details. The details for this event are shown below:

Coaching skills May 27,2025 1:30 PM @ Booked On

To review the details for this course, go to 'My Training Events’ available on your dashboard or by clicking the button
below.

When you return to your Home Screen, you will now see the course in your My Training
Events section.

D —
B MY TRAINING EVENTS (  ApplyForEvent )
Upcoming fraining events ~—
27 Coaching Skills
MAY g @ Booked On >

HQ Annexe - Training Room 2
2025
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Line Manager Access

This section is for those who manage a team. The Line Manager function allows you to
add or remove staff members, allocate courses, review courses completed and review
overall and individual team performance.

To access the line manager functionality, click on ‘Manage Staff’:

Q He
(vevvvy
N A
¥

Dashboard

¢

All Learning

My Training Events

Manage Staff

& @

Classic Site

N

You will be taken to the following screen:
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(2 leamPro

A HOME  #3} USER MANAGER [gﬁnspoms ? Hewe

MY STAFF

T r /0 < taff
This page lists your assigned Staff

p Click on View Profile beside a name to review e-learning results and Training Events.

CURRENT STAFF

(® My direct staff only ) My full service

First Name Last Name Email Role

Organisational
Jamie Gordon jamie.gordon@moray.gov.uk ¢
I e i Y Development Adviser m m

ADD STAFF

) To add another member of staff to your list, please type in their email address/username below. They will be sent an email to confirm this action.

Email Address/Username: [ |

Proxy: [11f you are not the person’s manager, but need to view their staff on their behalf, use this option.

ADD STAFF MEMBER

If you have difficulty accessing the site please click here to access the Support Site.
For elearning authors, click here for LAB Advanced and Package Manager access.

Adding a Team Member

On this page, you will be able to see all the members of your team. If there is someone
missing from your team, you can add them yourself by clicking on ‘Add Staff Member’.
You will need the employee’s email address which is typed into the box. Click on Add
Staff Member. The employee be sent an email asking them to confirm that you are their
line manager, once verified the employee will be added to your team.
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Team Score Card
If you click on View Team Scorecard, you’ll see the following screen:

# HOME &% USERMANAGER |gij REPORTS 7 HELP LoGouT

< Rt
\,-p ScoreCard

Showing all staff in your direct team

) Selecta % column from the list of names to see what they are missing

o STAFF

0 0,
o I &
CORE COMPLETE ROLE COMPLETE

VIEW SERVICE VIEW SERVICE SCORECARD

@ sTaFFuST

Here you can view how the team’s training is going. You can check that all team
members have completed the core council modules, any mandatory role specific
training, and/ or courses you have allocated. The page will display the team’s
performance. You can either view it as a whole team or as an individual.

Should you have any questions about CLIVE please contact OD by clicking here.
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