POOL VEHICLE
BREAKDOWN & EMERGENCY PROCEDURES 

















HAVE YOU BEEN INVOLVED IN AN ACCIDENT?





FOLLOW THE ACCIDENT PROCEDURES & COMPLETE AN ACCIDENT FORM (SEPARATE SHEETS) 





CONTACT THE LOCAL POLICE STATION & OBTAIN A CRIME REFERENCE NUMBER.


REPORT THE INCIDENT TO THE POOL CAR HELPDESK ON  01343 557 332





HAS THE VEHICLE BEEN CRIMINALLY DAMAGED?





HAVE YOU BROKEN DOWN OCCURRED DURING NORMAL WORKSHOP HOURS? (07.30 – 18.00 Monday to Friday)





REPORT THE BREAKDOWN TO THE WORKSHOP ON 01343 557  332





DOES THE VEHICLE REQUIRE IMMEDIATE ASSISTANCE?








REPORT THE BREAKDOWN POOL CAR HELPDESK ON 01343 557 332





INFORM THE POOL CAR HELPDESK THE NEXT WORKING DAY OF THE ACTION TAKEN ON 01343 557 332








CALL THE ATS CALL CENTRE ON 0800 750 850, QUOTING ACCOUNT No A00939120





IS THE BREAKDOWN MECHANICAL OR TYRE RELATED?





CALL THE AA ON 0800 424 151 QUOTING MEMBER NUMBER BCASP505199








